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or
kete Job Aid: K@TE Login Issues

K@TE is the University of Tennessee’s Learning Management System.
This job aid provides step-by-step instructions on how UT employees can

log in to K@TE.

Step 1

e Navigate to
https://kate.tennessee.edu/ in
your browser. Be sure to type
“kate” with the letter “a” and
not the “@” symbol.

Step 2

® Click “UT Faculty and Staff” or
“‘University of Tennessee
employee login” if you are
employed by UT. Be sure you
have not accidentally clicked
“External Customers.”

B kate.tennessee.edu
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Welcome to K@TE

k@ l ‘ E K@TE (pronounced "Kate") represents "Knowledge and
Excellence

Training Excellence” and is the University of Tennessee's
comprehensive Learning Management System for training
and professional development.

Knowledge and Training,

Home : ;
| To access K@TE, log in using one of 'wo buttons below:

Programs
UT Faculty and Staff I‘ r

Getting Started

Not sure which button to choose?
Help

Visit the Getting Started or Programs pages to learn more
about accessing K@TE.

Terms of Use
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Welcome to K@ TE

If you are not g University of Tennessegemployes,
K@TE bel

If you are a UT employee, use the employee login to
Username: access K@TE
Password: Programs

Find out more about the UT program offerings and
training services through K@ TE

FEorgot user name and password? Need help?

Access help documentation and frequently asked
questions about K& TE
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Step 3

® Enter your UT NetID and
network password.

Step 4

® Follow the necessary two-

factor authentication steps.

Step 5

or
@e} Job Aid: K@TE Login Issues

Please enter your NetlD and password:

Password:

Choose an authentication method

Duo Push recommeND=ED Send Me a Push

Passcode Enter a Passcode

Remember me for 7 days

e [f you are attempting to log in to K@TE but are receiving a “Single Sign-On,”
“SS0O,” or “Shibboleth” error, this may be because you do not meet the
licensing criteria for the K@QTE system. Access to K@TE is dependent on
your employment status in IRIS. Most “Regular” and “Temp” UT employees
are able to access K@TE, as are some graduate student employees. For
additional questions about your access to K@TE and whether you meet the
licensing criteria, email AskKate@tennessee.edu.
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